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(h) Employee Information and Training

Upon completion of the workplace violence prevention program, every employer shall provide each
employee with information and training on the risks of workplace violence in their workplace or
workplaces at the time of the employee’s initial assignment and at least annually thereafter. Such
information as necessary shall be provided to affected employees whenever significant changes are
made to the workplace violence program. At a minimum training shall address the following:
(i) Employers shall inform employees of the requirements of this Part and the risk factors in their
workplace that were identified in the risk evaluation and determination, except that nothing in this
part shall require the disclosure of the information otherwise kept confidential for security reasons
as identified in paragraph (g)(2)(viii).
(ii) Employers shall inform employees of the measures that employees can take to protect themselves
from the identified risks including specific procedures that the employer has implemented to protect
employees such as incident alert and notification procedures, appropriate work practices, emergency
procedures, and use of security alarms and other devices;
(iii) Employers with 20 or more full-time permanent employees shall inform employees of the
location of the written workplace violence program and how to obtain a copy, and shall make it
available for reference to employees, authorized employee representatives, and the Commissioner in
the work area during the regularly scheduled shift.
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